Terms and Conditions (T&C)
Hotel Amadeo AG

1. Scope

These General Terms and Conditions (hereinafter referred to as “GTC”) apply to all contracts
with Hotel Amadeo AG (hereinafter referred to collectively or individually as “Hotel Amadeo”)
regarding the rental of apartments and hotel rooms, as well as to all related services and
provisions of the hotel, in particular meals and lodging.

2. Reservation and Conclusion of Contract
2.1 Subject Matter of the Contract

The contract for the rental of apartments, rooms, event spaces, areas, as well as other goods
and services is concluded upon written confirmation by Hotel Amadeo. For online bookings,
the electronic booking confirmation constitutes the conclusion of the contract.

2.2 Option and Reservation Dates

Option dates (e.g., in offers or order confirmations) are binding for both parties. Upon
expiration of the option period, Hotel Amadeo is entitled, without further notice, to freely
dispose of the reserved apartments, rooms, premises, or services. Without written
confirmation of the reservation or option, no binding booking is made and there is no
entitlement to the specified services.

2.3 Services, Prices, and Payment Terms
2.3.1 Services

Hotel Amadeo undertakes to provide the services ordered by the organizer and confirmed in
writing.

2.3.2 Prices and Currency

All prices are quoted in Swiss Francs (CHF) and include the legally required value-added tax.
Any increase in value-added tax after the contract is concluded shall be borne by the booker.
Prices quoted in euros are non-binding and are provided solely for informational purposes;
they are converted at the applicable daily exchange rate.

All published prices are subject to change and may be adjusted at any time. Only those
prices confirmed in writing by the hotel are binding.

2.3.3 Use and Maximum Number of Guests

The apartments and rooms may be used exclusively for accommodation purposes.
Commercial use, events, or parties are not permitted without the prior consent of the hotel.

The maximum occupancy of the apartments must not be exceeded.
2.3.4 Invoicing, Payment Terms, and Payment Methods

Invoices may only be sent to business addresses within Switzerland if a written declaration of
cost coverage from the relevant company has been provided in advance. The invoice may be



sent electronically or by mail. In the case of payment by bank transfer, the booker carries all
applicable transaction fees. The total invoice amount is due within 30 days of the invoice date
without deductions. In the event of late payment, the hotel reserves the right to charge late
payment interest at a rate of 5% p.a. as well as any collection and debt enforcement costs.
Unless otherwise agreed, the invoice amount must be paid in full no later than upon the
booker’s or guests’ departure. By credit card (Mastercard, VISA, American Express), debit
card, Twint, or in cash.

3. Cancellations
3.1 General Cancellations of Apartments and Hotel Rooms

The following cancellation terms apply both to the cancellation of bookings and in the event
of no-shows as well as early departure. We recommend that all guests purchase cancellation
insurance. Cancellations of bookings must be received by the hotel no later than 2:00 PM
local time on the day before arrival, preferably in writing. In the event of a later cancellation, a
no-show, or early departure, the full price of the entire booking will be charged for direct
bookings. For all other booking channels, the respective confirmed terms and conditions

apply.

4. Liability
4.1 Damage, Loss, and Deterioration

The organizer is liable for all damage, loss, or deterioration caused by the organizer itself, its
employees, agents, event participants, or other third parties. Hotel Amadeo assumes no
liability for theft or damage to items brought onto the premises, regardless of who brought
them. The insurance of such items is the responsibility of the booker. The hotel may at any
time request proof of adequate insurance coverage.

5.2 Conduct / House Rules

The booker is obligated to maintain peace and order and shall fully indemnify Hotel Amadeo
against all civil or public law claims asserted by authorities or third parties (e.g., guests,
participants, employees, or contractual partners) in connection with the booking.

5.3 Damage / Smoking / Additional Cleaning

Hotel Amadeo is liable for damages only to the extent that they were caused by intentional or
grossly negligent conduct on the part of the hotel. Liability for slight negligence is excluded to
the extent permitted by law. Liability for indirect damages and consequential damages, in
particular lost profits, is excluded. The hotel assumes no liability for services provided or
merely arranged by third parties.

Smoking is not permitted anywhere in the hotel, particularly in the guest rooms. In the event
of non-compliance with this rule, we reserve the right to charge a cleaning fee of CHF 100.
This also expressly applies to smoking out of the window.

For soiling that exceeds the usual extent, we reserve the right to charge the guest for the
resulting additional cleaning or maintenance costs incurred.



5. Right of Withdrawal and Force Majeure

If Hotel Amadeo is unable to provide the contractually agreed services, in whole or in part,
due to force majeure or other circumstances beyond its control, or can do so only with
considerable difficulty, it is entitled to withdraw from the contract, in whole or in part, without
liability for damages.

For the purposes of these General Terms and Conditions, force majeure includes, in
particular, natural events (e.g., storms, floods, earthquakes), fire, war, terrorism,
hostage-taking, riots, nuclear accidents, pandemics (e.g., COVID-19), strikes, as well as
unforeseeable official orders or restrictions.

Hotel Amadeo is also entitled to withdraw from the contract without compensation if there is
reasonable cause to believe that holding the event could endanger the proper business
operations, safety, or public reputation of the hotel.

In this case, the hotel expressly reserves the right to any claims for damages against the
booker.

6. Subletting/Rebooking/Replacement Room Policy

The apartments or hotel rooms are reserved exclusively for the registered guest. Any transfer
or assignment to third parties requires the prior written consent of the hotel.

Should Hotel Amadeo be unable to provide the booker with one or more booked rooms. The
hotel undertakes to offer the booker an equivalent replacement room or apartment. If an
equivalent living space is not available, another unit in a different category or accommodation
at the partner hotel Hotel Engel will be offered, if possible. Any additional costs and transfer
will be covered by Hotel Amadeo.

8. Final Provisions

These General Terms and Conditions (GTC) form an integral part of the booking confirmation
and govern the legal relationship between the guest or organizer and Hotel Amadeo AG
(Hotel Amadeo).

Swiss law applies exclusively. The place of performance and exclusive place of jurisdiction
for both parties is Zofingen (AG).

Deviating agreements or ancillary agreements are only valid if they have been recorded in
writing.

Zofingen, March 2025



